phe

Principal Technical Officer

An opportunity to provide high level technical excellence exists within the recently Chartered Institute of Plumbing
and Heating Engineering.

The Institute, which has over one hundred years of being the technical heart of the sector is seeking to appoint a
suitably qualified engineering professional. You will currently be working in the sector probably within commercial
or domestic heating or public health engineering.

Your qualifications and experience will lead to Incorporated or Chartered Engineer and you will possess the ability
to maintain and enhance the Institute and the sector at the forefront of technological innovation. You will
understand and share the passion that exists within the plumbing and heating engineering community and can
motivate others fo share that inferest.

With membership across the UK you should be prepared to travel as a significant part of the role. If you are
willing and able to play a valuable part in protecting the safety and health of public and the environment, this
role is for you.

Please send in confidence your CV including full details of current remuneration to:

The Chief Executive, IPHE, 64 Station Lane, Hornchurch Essex RM12 6NB.

Email: lorraineh@iphe.org.uk (PA to the Chief Executive))

Tel: 01708 463115

The closing date for this position is Monday 2nd June.
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1 Institute of Plumbing and Heating Engineering

Background

The soon to be Chartered Institute of Plumbing and Heating Engineering celebrated its
centenary year in 2006. It is the only professional body for the plumbing and heating
engineering sector within the UK. Formed from the Institute of Plumbers and the
Registered Plumbers Association it holds the “Register of Plumbers” which still allows for
the awarding of the reserved titles of “Registered Plumber” and “Master Plumber”

Changing its name from the Institute of Plumbing to incorporate heating in 2004, the
Institute has increased its focus across the whole of the Plumbing and Heating
Engineering supply chain which employs over 120000 people”.

With over 12000 members in 30 countries around the world the Institute is eager to
grow membership.

One of the twenty six professional bodies licensed by the Engineering Council, it offers
ECY™ registration at IEng and Eng Tech. It is also able to award the post-nominal letters
of AIPHE, MIPHE, FIPHE and ComplPHE to appropriately professionally qualified
members.

Further information is available on the website www.iphe.org.uk.

*SummitSkills sector skills agreement 2007

The Organisation

The Institute is a registered educational charity with the prime objective of improving
the science, practice and principles of plumbing and heating engineering for the public
interest. Its individual members support this aim and agree to a 6 point code of
professional standards.

The IPHE operates a Professional Standards Committee who oversees all aspects of the
professionalism of members. The Institute also has several Technical Committees which
formulate guidance and promote innovation within the sector.

The Institute is supported by some 260 of the leading manufacturers and service
providers in the UK plumbing and heating industry, collectively known as Industrial
Associates. Many of these also participate in the Institute's Professional Development
programme that keeps members up to date with technological advances in the industry.

It is a highly respected authority on all plumbing and heating matters and is one of the
world's largest professional and technical bodies serving building services engineering.


http://www.iphe.org.uk/

As an educational charity there is a strong focus on training and development both for
members and within the organisation. Although no formal commitment to the Investors
in People standard had been made the executive adopt the principles and encourage
professional development for all staff.

Mission and Vision

The Mission of the IPHE is to operate as an independent technical and professional focal
point, and be a catalyst for the plumbing and heating industry by providing technical
and professional standards, expertise, education and technical innovation to the
operatives within its scope.

The Vision of the IPHE is to create technical excellence through which the public will
receive the benefit of a protected environment and enhanced sustainability together
with improved safety and health through the provision of correctly installed,
commissioned, maintained and decommissioned plumbing and heating systems.

The objectives for which the Institute is established are:

(a) to advance for the benefit and education of the public the science, practice and
principles of Plumbing and Heating Engineering;

(b) to promote the study of and research into the science, practice and principles of
Plumbing and Heating Engineering and allied subjects and to publish the useful result of
such study and research for the benefit and education of the public;

(c) to further the education of persons, whether resident in the United Kingdom or
elsewhere in the use of materials, apparatus, measures, methods and precautions

related to the science, practice and principles of Plumbing and Heating Engineering
particularly for the purpose of enhancing the safety and health of the public.

The IPHE has successful working relationships with Government Departments, such as
the DBERR, DCLG, DWP (HSE) and DIUS, registered installer licensed bodies (CORGI,
OFTEC, Hetas), Trade Associations within the sector (APHC, SNIPEF, HVCA, SBGI, Water
UK), City and Guilds of London, The Worshipful Company of Plumbers, together with the
plumbing and heating engineering supply chain.

Current Status
The Institute petitioned for a Royal Charter at the end of its centenary year (2006).

This petition was granted in February 2008 and the Institute will officially change its
name to “The Chartered Institute of Plumbing and Heating Engineering” later this year.



Structure

The IPHE is led currently by a small Board of seven drawn from four corporate members
and two independent trustees and a treasurer. The Chair is Reg James CBE who is an
independent trustee. The Treasurer, John Mayfield is an Honorary Fellow of the Institute
and is on the court of assistants of the Worshipful Company of Plumbers. The four
corporate members include the immediate past president of the IPHE.

Blane Judd, the Chief Executive, reports to the Chair and the Board, The business is
divided into five key areas:

Executive

Technical Services

Membership Services and Records
Finance and Corporate Services
Marketing and Public Relations

A full complement of staff is 19 of which three are part time. Staff are based at the
Head Office in Hornchurch.

There are fifty regional branches operated by volunteer members across the UK and
over 700 members in a specific branch based in Hong Kong.

The Institute was successful in obtaining European Social Funding in conjunction with
and Innovation Company for a project known as Low Heat. This project required the
significant input of the technical services team. Whilst the Institute will be looking to
engage in similar projects it is expected that the technical services department will act
as overall project managers utilising the services of a dedicated technical expert to
undertake much of the direct input to the project.




2 Principal Technical Officer

2.1 Job Description

Job Title: Principal Technical Officer
Reporting to: Chief Executive

Job Purpose: As part of the technical services team, advance the Institute’s
position with regard to technical expertise within the Plumbing and
Heating Engineering sector.

Key Result Areas:

= Provide high class technical advice to the Executive, Head Office Team
Membership and Key Bodies on all IPHE related matters.

= Develop a structured engagement programme to capture sector innovation and
promulgate effectively to membership through existing and new communication
channels.

= Establish effective working relationships with key individuals and organisations
from industry, education and government.

= Contribute to the formulation and implementation of IPHE’s strategic, business
and marketing plans.

= Contribute to the development of technical documentation, as required.

» Ensure effective resource allocation, adherence to IPHE’s policies and procedures
and sound financial management.

= Manage external consultants who undertake specific projects

= Develop and maintain knowledge of current, new and emerging trends in all
fields related to IPHE’s business.

= Represent IPHE at the appropriate level to government bodies, other closely
related organisations and individuals and employers in the community.



The successful Principal Technical Officer will have the ability to:

e develop local networks of industry experts to assist in facilitation of the IPHE’s
objectives.

¢ lead the introduction of professional development products to meet the needs of
the cross section of IPHE members.

¢ Identify different methodologies to suit the differing needs of members at various
stages of their professional careers and develop products and services to meet
the identified need.

You will also have:

e a knowledge and understanding of the issues affecting plumbing and heating
engineering now and into the future.

e an understanding of the difficulties facing the membership in embracing new
technologies for the benefit of the public and the environment.

e strong communications skills and boundless energy

2.2 Remuneration Package

Package: up to £35,000 per annum plus car allowance, pension and private
healthcare

Incentive In addition, the Board may consider an incentive package based on

Package: superior performance against targets set in the context of the

Annual Business Plan and other key result areas.
Car: Car allowance of up to £500 per month.

Pension: IPHE offers a non contributory pension scheme. The employer’s
contribution is 5% of total salary.

Private Heath Private health insurance cover for employee plus cover for
Insurance: immediate family on preferential terms.

Holiday 28 days per annum which includes statutory holidays.



3 Recruitment Process and Timetable

The closing date for applications is Monday 2 June 2008.

Candidates who appear to meet the specification most closely will be invited for an initial
discussion with the Operations Director. Candidates who are short-listed for interview
by the Appointment Panel will be advised no later than 20 June 2008.

The Appointment Panel will interview the short-listed candidates in Hornchurch on

Wednesday 2 July 2008.

Candidates will be advised promptly if there are any changes to these
arrangements.




4 To Apply

To apply for this position, please write, enclosing a letter of application stating current
package and notice period together with CV to:

Write to: Lorraine Hunter
IPHE
64 Station Lane
Hornchurch
Essex
RM12 6NB

Phone: 01708 463115

All applications will be acknowledged promptly.

The Institute of Plumbing and Heating Engineering is an equal opportunities employer.
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